UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG 4 Doc — 1ap — Tw do — Hanh phuc
Sé: 619 /TB-UBND Phurong 4, ngay 03 thang 6 ndm 2024
THONG BAO

Vé viéc tham gia chuwong trinh “Cung cap dich vu chir ky s6 (SmartCA)
dén nguwoi dan tai Quan 10”

Thue hién Cong vin s6 1768/UBND-VP ngay 30 thang 5 nim 2024 cia
Uy ban nhan dan Quan 10 vé viéc thuc hién chuong trinh “Cung cép dich vu
chir ky s6 (SmartCA) dén ngudi dan tai Quéan 10”.

Nhim déy manh viéc thuc hién thu tuc hanh chinh trén méi truong dién
tr, Uy ban nhan dan Phuong 4 phdi hop véi don vi VNPT Thanh phé Hb Chi
Minh thuc hién chuong trinh “Cung céap dich vu chit ky s6 (SmartCA) dén nguoi
dan tai Quan 107, cu thé nhu sau:

1. Thoi gian: tir ngdy 04 thang 6 nam 2024 dén ngay 14 thang 6 nam 2024.

2. bia diém: Bo phan Tiép nhan va Tra két qua Phuong 4 (s6 410 — 412,
duong Ngb Gia Ty, Phuong 4, Quén 10).

Moi thic mic vé dang ky chir ky s6, lién hé ba Hiéu (nhan su hd trg cai
SmartCA tai Phuong 4), s6 dién thoai: 0911 612 618.

3. Chir ky s6 (SmartCA) do VNPT cung cAp mién phi 12 thing cho
ngudi dan trén dia ban Quan 10, ap dung khi ndp ho so truc tuyén trén Cong dich
vu cong Qudc gia.

4. Chi tiét vé dang ky va cai dat chit ky sd, nguoi dan co thé tham khao tai
ma Qr dudi day:

Trén ddy 1a Thong bao ciia Uy ban nhin dan Phudng 4 vé viéc tham gia
chuong trinh “Cung cip dich vu chit ky s6 (SmartCA) dén nguoi dan tai Quan 107/,
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HUGNG DAN DANG KY VA KiCH HOAT CHUNG THU SO

BANG PHUONG THUC PIEN TU TREN APP VNPT SMARTCA

Luu y: Chi dp dung ddng ky tai khoan cho khdch hang cd nhdn chua ting duoc cdp chir ky sé tir xa VNPT
SmartCA va trén thiét bi chua kich hoat tai khodn SmartCA trudc do.
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Chuan bi CCCD/CMND con thoi Truy cap link E ﬁm
han st dung va tai app VNPT :
SmartCA trén smartphone E
Luu y: Yéu cau phién ban Android 5.0 hodc hoac quét ma QRCode
% i0S 11.0 tré Ién y
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Chon chitc ndang Dang ky tai khoan va Géi chiling thu s6 theo nhu cau sir dung
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< Chon géi chimg thu sé

() Chimg thu &4 thea ot ky
() Chimg thws 86 knbng geon han (ot ky

» Goi Khong gidi han luot ky: Danh cho cac
khach hang ca nhan cé nhu cau st dung ky

85 d[nh danh

s& nhidu. N — -
» G6i Ching thu so6 theo lugt ky: Danh cho — =
cac khach hang chi c6 nhu cau ky sé trén ——
cac Cong dich vu cdng hoac tan suat ky L
khong thudng xuyén, khi cé nhu cau thi ——
dang ky mua lugt ky. o 24t g
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Téng dia CSKH. 1200 1260

Nhap thong tin dang ky s& hitu ching thu s6 VNPT SmartCA

 Ngudi dung nhap cac thong tin dang ky s& hiu |
chung thu sé theo dung thong tin trén giady to e e
CCCD/CMND. Luu y: Phan ho tén can nhap ding - .
Vi tri cac dau nhu trén giay to |

* Thong tin lién hé: Email/S6 dién thoai: Nhap e
dang email/dién thoai thudng xuyén st dung dé oy
nhan dugc ma kich hoat SmartCA.

* Pia chi lién hé: Nhap theo dia chi sinh séng e
hodc nai lam viéc hién tai (khong nhat thiét theo
CCCD/CMND) Thding tn b 14 s chimg 1 0




Thuc hién Thanh toan dich vu (néu co6)

Ngudi dung co thé thuc hién thanh toan qua céac hinh thuc
ViVNPT Money/The tin dung/ Thé ATM

Kich hoat va xac thuc thong tin dang ky chiung thu soé theo phuong thic dién ta
Thuc hién xac thuc gidy to (eKYC)va ky Hop
dong dang ky dich vu theo phuong thurc dién
‘ tl trén app va chd VNPT-CA tham dinh hé so

Ngudi dung thuc hién kich hoat tai khoan
SmartCA theo thoéng tin gui vé qua SMS/Email.

Témg dlu CSXH 1 I

Luu y: Ngudi dung cé thé thodt/réi man hinh app SmartCA trong théi gian chd tham dinh hé so

Ky Bién ban nghiém thu

Sau khi VNPT xac thuc ho so dién tu,
ngudi dung sé nhan dugc thong bao L e—
Yéu cau cap chung thu s6 da dugc 117202 05 08
duyét tu VNPT-CA. Khi d6, ngudi dung s WenpiEa guo=>svgas

sé dang nhap vao app dé thuc hién ky e e e e
Bién ban nghiém thu hoan tat qua e e
trinh dang ky va s dung chiing thu so. s00x oo =ael

Ky bedn han nghigen thu e P00 Somin s0euiy

o alin ctw WS Bumg.

Téng dis CSXH 1800 12¢
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